
Long press the Bluetooth 
button on the Bluetooth capable 
device.

Connect App Firmware Update Tool

Protimeter Connect App 
        Quick Start Guide

Step 2:
Open OTA App

Step 1:
Launch the 
Connect App 
for Quick Link 
to the Firmware 
Update Tool

Click the menu icon to 
open the navigation panel 
in the Connect App for a 
link to the applicable app 
store where installation is 
available.

•	Note: Images shown are on iOS in this guide. Over-the-air (OTA) 
app is available on Google Play Store and App Store.
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Step 3:
Connect

Select the serial number that 
appears on the app.

Tip: If no serial number appears 
and Bluetooth is displayed on the 
device screen, then the device does 
not need to be updated.

Ensure your mobile device has bluetooth turned on: 
Go to your phone or tablet’s Settings > Bluetooth, and turn Bluetooth ON. FIRST:

•	 If the firmware app is not downloaded on your device, follow the process in Step 1.  Otherwise proceed to Step 2. 
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Step 4:
Update the 
Device

If a firmware update is 
available, the information will 
display on the screen. Tapping 
update will start the process.

Update  
Successful!




